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1.   Dispensing with ICD10 codes 
 
As of the 1 July 2005 some Medical Schemes require an ICD10 to be sent through when a script 
is done.  
 
Inserting the ICD10code on the script 
 
A script would be done as normal. After the drug has been selected, the ICD10 code needs to be 
entered. 
 

 
 
At the ICD10 Field, type the code if it is known, otherwise press <TAB> to search the code. You 
are able to pre-define codes you use most often, so when press <TAB> these codes will be 
displayed at the top of the list. 
 

 
 
By using the arrow keys, you are able to scroll through the list to the description you need to 
enter.  
It is also possible to search by typing a description. To do this press <F2> twice. 
This will allow you to type in a description for the code you are looking for. If the correct 
description / code is displayed on the screen, press the line number and <ENTER>. 
 

 
 
After you have selected the ICD10 code for he first item dispensed, this will be displayed at the 
bottom of the screen and the same code will default for each item being dispensed afterwards. 
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Some medical aids will not authorize a script unless the ICD10 code has been provided in the 
script, therefore for those medical aids the field will have to be filled in correctly.  
 
The following “Error” will be displayed if the ICD10 code is not entered for medical aids that 
require it: 
 

 
 
The following two codes would be used if the patient / provider refuses to give out clinical 
information: 
 
U98.0  Patient Refusal to disclose clinical information. 
U98.1  Provider Refusal to disclose clinical information. 
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2.   Setting up most commonly used ICD10 codes 
 
From the Pharmacy System Main Menu, select: 
 
< 1 >  Maintain 
< N > ICD10 File Maintenance 
 

 
 

 
 
Select option 4 – “ICD10 Code Descriptions” 
 

 
 
Code: If you wish to search via the code, type the first 

couple of characters of the code and press 
<ENTER>. This will then display a list of matching 
codes. 

Description: If you wish to search using the description, type the 
condition you are searching for and press <ENTER>. 

 
If the code / condition you are looking for is in the list, enter the corresponding line number to 
select it, otherwise continue searching through the list. 
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You will now be able to make changes to the particular ICD10 code you have selected. 
 
By changing the priority, you are able to select at which point you wish the particular code 
should be displayed when dispensing a script. 
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